Demica’s Back-Up Servicing (BUS) solutions
With $16 billion of assets on its platform, Demica complements its TRS products by offering a range of BUS solutions. We act
as a facilitator to transmit data to our BUS partner and provide other services necessary for potential BUS activation, helping
to manage risk in the transaction.

Which kind of solutions can we deliver?
• Integrated reporting/BUS solution: As reporting agent, we gather daily data for TRS, providing real-time information on
portfolio performance and trigger breaches. This can be combined with BUS services.
• Integrated with large global collection agencies and third parties: We have established partnerships with marketleading providers to arrange and facilitate the operational aspect of BUS collections, if necessary. We have the flexibility to
select different partners, according to regional requirements.
• Flexible offering: Five BUS levels available, according to transaction risk, ranging from generic, ‘cold’ BUS to committed,
active, ‘hot’ BUS.

What indicative BUS levels can we provide?
Escalation between BUS levels is dictated by transaction specific events
Level 1
Cold BUS
(uncommitted)
BUS clauses are in the
contract but no
partner has been
engaged

Level 3

Level 2
Warm BUS
(uncommitted)
There is a transition
plan with a partner that
is not formally
mandated

Level 4

Warm BUS (stand-by)
Partner is engaged and
receiving and reviewing
periodic data

Hot BUS (stand-by)
Partner is engaged and
receiving frequent
data, ready to be
activated

Level 5
Hot BUS (activated)
Debtors are notified,
partner is actively
managing collections

Example of transaction workflows when BUS is activated
Steps
1

Delivers goods & issues
Invoices

2

Sell invoices

3

Issue notes

4

Purchase notes

5

Pay purchase price

6

Back-up servicing is
activated

7

Enforces collections

8

Pay collections
Collect portfolio
information (ongoing)
Issues reports (ongoing)

Structure in the event of BUS activation (e.g. seller default)
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Bankruptcy
remote
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Investors
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BUS
partner(s)

SPV
lockbox
account

Debtors
8
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Demica facilitates the management of BUS by collecting up-to-date information
directly from the Seller’s systems, and distributing reports to stakeholders, allowing
for quick activation of the BUS if required
Active process/party

Inactive process/party
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About Demica
Demica is one of the largest independent global providers of working capital solutions. Demica has facilitated the funding of
over $16 billion of payables and receivables programmes. Our multi-funder platform enables large corporates to access
funding from a wide network of global banks and institutional investors.

Transforming working capital finance
Platform

Scale

Funding

Award winning

$16bn funded assets

+50 global banks

2019 RFIx Award Winner
SCF Technology Solutions Provider
of the Year

Over 500 programmes supported
across 135+ countries

Active on our award-winning
platform and funding our
programmes
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Disclaimer
This is not a formal offer of services and is subject to contract, due diligence and all necessary internal approvals.
This document has been prepared by Demica Limited and Demica Finance Limited (collectively “Demica”) for information or discussion purposes only and shall
not be construed as and does not form part of an offer, nor an invitation to offer, nor a solicitation or recommendation to enter into any transaction, nor is it an
official or unofficial confirmation of terms. Regulated activities are carried out by Demica Finance Limited only. To the extent that this document constitutes a
financial promotion for the purposes of the Financial Services and Markets Act 2000, it is issued by Demica Finance Limited which is authorised and regulated by
the UK Financial Conduct Authority (“FCA”) and is intended only for persons who are Professional Clients or Eligible Counterparties for the purposes of the FCA
rules.
This document and the information contained in it is highly confidential and is the valuable commercial property of Demica. It is provided on the basis that it is kept
confidential. Any reproduction, dissemination, disclosure, modification or publication is prohibited.
Demica has presented you this document in its capacity as a potential counterparty acting at arm’s length. Demica is not, and no action of Demica shall be
construed to be, acting as your financial, legal, tax or regulatory advisor nor in a fiduciary capacity in respect of the proposed transaction, or any other transaction
with you unless otherwise expressly agreed by Demica in writing. Accordingly, neither Demica nor any of its directors, officers, employees or agents (each a
"Relevant Person") shall incur any responsibility or liability with respect to any action, omission, recommendation or comment made either by them or by any other
Relevant Person in relation to any such matter or anything contained in this document, and each individual or entity which receives this document or participates
in the Transaction (together the "Client") shall be responsible for obtaining all such independent advice as it thinks appropriate on such matters.
This document may contain forward-looking statements which may include statements regarding Demica’s intent, belief or current expectations with respect to
Demica’s businesses and operations, market conditions, results of operation and financial condition, specific provisions and risk management practices. Readers
are cautioned not to place undue reliance on these forward-looking statements. Demica does not undertake any obligation to publicly release the result of any
revisions to these forward-looking statements to reflect events or circumstances after the date hereof or to reflect the occurrence of unanticipated events. While
due care has been used in the preparation of forecast information, actual results may vary in a materially positive or negative manner. Forecasts and hypothetical
examples are subject to uncertainty and contingencies outside Demica’s control. Past performance is not a reliable indication of future performance.
This document may include data, forecasts, company and/or product descriptions and other information received from a third party or parties (“Third Party
Content”). Demica has not created, does not control and has not verified any Third Party Content. Demica makes no representations, warranties or guarantees
(whether express or implied) about the completeness, accuracy, timeliness or reliability of any Third Party Content. Demica has no responsibility to update any
Third Party Content or to ensure that Third Party Content is updated. Demica shall incur no responsibility or liability with respect to any Third Party Content or
provision thereof.
You alone shall be responsible for making your own independent investigation and appraisal of the risks, benefits and suitability of any transaction, and Demica
shall incur no responsibility or liability whatsoever to you in respect thereof.
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